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Trinity Academy Parent Council – pre AGM Survey - Results 

The googleforms survey link was distributed through School app, Bulletin, Trinity Families 

facebook, Parent Council mailing list. 122 responses were received in 1 week. 

Responses received from parents/carers with pupils in 

S1 (39), S2 (31), S3 (28), S4 (26), S5/6 (10) (glitch so we can’t separate S5 and S6  parents and 

they may have been underrepresented) 

 

Q1 Please indicate how well you think Parent Council is currently 

performing on these areas of our remit 

 Very 

poor 
Poor Fair Good Excellent 

Don't 

know 

Representing the views of parents 0 5 16 33 36 32 

Supporting the school in its work with pupils 0 3 18 33 32 36 

Reporting to the Parent Forum (all parents) 0 4 24 31 34 29 

Promoting contact between the school, 

parents, pupils, and the community . 
1 4 27 31 30 29 

 

Comment: Whilst broadly positive, there’s not too much to choose between these results to 

suggest any area is significantly better or worse – perhaps the most significant feature is the 

number of ‘don’t knows’. A lot of people ‘don’t know’ how the Parent Council is performing in 

different roles. 

The optional comments offered support this fact: 

It needs to find a way of letting parents know what they do and how they can be involved in it 

I don’t feel that the parent council is particularly visible 

 

Other than attending meetings, which I often can’t do, I’m not sure how to feed in views to the 

council. I’m not sure what they say or how they represent views. 

 

I don't really know much about the Parent Council's interaction with the school, I feel I only have 

an understanding of how the PC interacts with parents. Would be interested to know more 

though. 

 

Very biased 

 

I’m unaware of how to link with Parent council. I don’t know what they do 

 

I would like to learn more about the Parents Council if possible. 

 

Not sure what you are doing or where to find minutes or sign up for comms 

 

I am not able to attend meetings but would really like to hear/read what is covered 
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I haven't heard from PC. I'd like to be more present and maybe help more but I don't know where 

to find information or the communication them send out. Maybe I'm not in the correct group of 

email or whatsapp or another one. 

 

Contact between the school and parents has been weakened due to covid restrictions. School 

events were a good way to promote contact to the parents and wider community 

 
 

FOR THOSE WHO DO FEEL CONNCECTED THERE ARE POSITIVE COMMENTS 

They have been excellent in communication especially in early covid when the school leadership 

failed in that area. They appear to respond very quickly to queries especially if posted on FB 

The Parent Council has been a valuable source of information, particularly during the pandemic. 

I've really appreciated being able to call into the PC meetings and feel more involved with what's 

going on in the school at a time when parents haven't been able to actually be in the building..  

The parent council has been amazing! 

 

Excellent comms from the Parent Council. 

 

Parent Council have done a great job in difficult times, well done to all involved. 

 

I think an excellent job has been done given the unprecedented challenges of the last 18 months 

and the personal and work challenges faced by parent members. 

 

I think that the work that the parent council does is fabulous, considering that it is a voluntary 

roll over and above other work and family commitments 
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Q2 Please let us know how important you think these ideas / possible 

areas of involvement are: 

 Not at all 

important 

Low 

importance 
Neutral Important 

Very 

important 

Supporting the school with 

English as Additional Language 

work 

2 8 33 54 26 

Organising opportunities for 

pupils to talk to parents about 

different careers 

0 3 18 60 41 

Providing regular information 

on the school building 

development 

1 4 24 60 34 

Organising small groups of 

parents to provide feedback to 

school on issues raised by the 

school 

1 2 12 57 51 

Organising one-off themed 

events to support parents e.g. 

Additional Support Needs, 

applying to university 

1 3 12 56 51 

Developing FAQs about aspects 

of school life 
1 2 19 61 41 

Organising fundraising 

activities 
0 0 18 69 35 

 
Ranked (Highest to lowest using combined ‘Important’ and ‘Very Important’ scores) 
1. Organising small groups of parents to provide feedback to school on issues raised by the 

school (108) 

2. Organising one-off themed events to support parents e.g. Additional Support Needs, 

applying to university (107) 

3. Organising fundraising activities (104) 

4. Developing FAQs about aspects of school life (102) 

5. Organising opportunities for pupils to talk to parents about different careers (101) 

6. Providing regular information on the school building development (94) 

7. Supporting the school with English as Additional Language work (80) 
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In further comments the following themes emerged: 

 

WHAT IS THE SCHOOL’S ROLE / WHAT IS PARENT COUNCIL’S ROLE – DIFFERING VIEWS 

I think FAQs on aspects of school life is a job for the school! 

 

FAQs - Insufficient basic communication for parents 

 

I like the idea of FAQ; it was well received by past S1 parents and is a quick and easy reference 

for parents.  

 

Parents helping other parents navigate the secondary system seems extremely useful. Feels like 

comms from school on a Friday are somewhat useful but quite PR like. As S2 parent I feel 

pandemic has meant that we're not as aware of what's happening at school or opportunities for 

kids. e.g. clubs. 

 

re supporting the school with English, I would have thought that is important for the school to 

provide rather than Parent Council 

 

Not sure that parents are necessarily best placed to give careers advice, unless they work in 

recruitment or similar. 

 

It's interesting the questions about parents council supporting /providing additional language 

support and support for those with additional learning need. The school has trained staff and 

budgets for this. The parents council is not trained to provide this. A question could be "is the 

current model of learning support adequate or resourced enough for the increase in pupils 

numbers requesting it service with in Trinity. " My answer would be no. The role of the parent 

council is to then campaign for more resources and teaching staff within our school. If we have 

to fundraise for these resources or more teachers to provide trained support then this is a local 

council issue and requires questions asked about the distribution of budgets within learning 

support. 

 

REPRESENTATION ISSUES 

It would be good to remember not all young people at Trinity will have university as an ambition 

or be an option for them & not sure this is considered as a PC? 

 

The Parent Council is very good at representing parents of the type that want to be part of the 

Parent Council, it seems like a one view collective. 

 

The problem with small groups of parents providing feedback is it can be very biased and not 

represent the majority.  

 

Until the Parent Council can expand the small pool of Parents for group feedback sessions to 

include a more mixed group, the views of the 'parents' will always be not a true representation of 

TA parents. And if it is an important issue [e.g school uniform], a follow up questionnaire to all 

parents to voice their views would be helpful 
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Parent council is very much the voice of the middle class parents of the school and focusses on 

their concerns. It needs to find a way to be more approachable for parents from diverse 

backgrounds. 

 
The more they can gather the views of the whole school the better and ensure that the parent 

perspective is taken into account when decisions are made and processes developed. This will 

be a very wide remit but working in partnership to ensure that different views are heard and 

acted in is key 

OTHER SUGGESTIONS OFFERED 
 

COMMUNITY PROFILE: I wonder if promoting contact with the community could be 

prioritised. I have been surprised at the attitude of some locals to the Trinity pupils. Pupils are 

made to feel quite unwelcome in Victoria Park. Litter bins have been removed by the council 

so that there is nowhere for pupils to put their litter and pupils aren't allowed to enter any of 

the play areas. Recently, one of the pupils was told off for feeding birds with leftover 

sandwich crusts because it would encourage birds to poo on others attending the park. It is 

concerning that teens can be treated quite unfairly by adults, with no recourse. It doesn't 

encourage a positive attitude from pupils to adults. I understand from the headmaster that 

there are regular complaints from locals about the pupils. Yet, I have never seen any real 

issues. It might help to try and win over some of these complainers rather than putting 

increasing restrictions on pupils. I would also like to see pupils encouraged to borrow a ball, 

frisbee etc from the school at break times to get them running about. Or, maybe the park 

could have exercise equipment around the perimeter - similar to those in Inverleith Park. 

 

My view of the parent council at a city catchment high school like Trinity - where many local 

families can opt to pay for private education - is to try to focus more on explaining the value 

of a 'school for all in the community'. Out of the pandemic I wonder if the school / parent 

council could work up more of a strategy on how the school contribute to its place and vice 

versa? Especially as large new investment in the fabric is now happening. I understand this 

ambition requires capacity to realise it. 

 

SOCIAL MEDIA: Improve use of website and other social media. Could create small 

subgroups to work on different aspects of school life between meetings. 

 

POVERTY AGENDA: Keen to reinstate/ explore tackling poverty within school again in 

absence of Jane Liggat [former staff member] with school uniform etc. My impression is it 

has fallen by wayside but perhaps it is being promoted within school 

 

FUNDRAISING: Fundraising provides more than just funds, it is a way to promote the school 

and open it to the wider community.  

 

MEETING PRACTICALITIES: The Teams Parent Council meeting are great, is there an option 

to give a 'like' or 'thumbs up' when a parent is asking a question or equally when a reply is 

given? Without this I feel that any question asked is in isolation and the support of other 

parents is often there but we are not able to show our support. 
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PRIORITISING: I suspect that there may be a danger of spreading ourselves too thinly if we try 

to tackle everything. I would tend to take a lead from the school in identifying where the most 

help is needed from their perspective. Even getting the heads up from the school about 

forthcoming priorities etc might enable the PC to troubleshoot with FAQ input 

 

SPECIFIC REQUESTS FOR SUPPORT 

As someone who didn't grow up in the UK, I would really appreciate any opportunities to learn 

about things like the process of choosing courses, exams, and applying to university because 

I have so little understanding of how it all works. 

 

Our son has additional needs so we would love to have support and guidance for career 

opportunities 

  

 


